Fry Spring Neighborhood
Association

Effective public engagement is essential to transparent,
responsive, and resident centered local government.

Ose Akinlotan, Assistant Director

Office of Communications and Public Engagement (CAPE)




Our Goal
To build trusted bridges across every neighborhood
by showing up as a timely, adaptive, and strategic
partner who strengthens understanding,
connection, and community voice

Our Commitment
To create consistent, inclusive, and transparent
engagement experiences that help every resident
feel heard, informed, and connected to the
decisions shaping Charlottesville

Our Purpose Today
to build connection, share clear and meaningful
information, and create two-way dialogue that
supports stronger relationships between residents,
City staff, and the work happening across
Charlottesville.

Roadmap for Discussion
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Welcome & Opening Remarks
Neighborhood Leaders Program Overview
Introduction to Connect Charlottesville Platform
Citywide Project Highlights
1. MyCville Improvements
2. Economic Mobility Office & Action Plan
3. Encampment Transition Overview
How to Use Connect Charlottesville
Neighborhood Engagement
Next Steps
Open Q&A
Closing & Community Connection



What is Connect Charlottesville?
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Connect Charlottesville

Your Voice. Our Future. Connect Charlottesville is designed
to strengthen community connection and transparency in
decision-making.

What It Is

Connect Charlottesville is the City’s centralized public
engagement platform designed to help residents stay
informed, participate in city initiatives, and remain connected
to decisions impacting their community.

Why It Matters!

Helps ensure broad participation, clear communication, and
shared solutions for Charlottesville's future. Social Pinpoint is
a digital engagement platform that enables interactive,
transparent, and inclusive participation. Charlottesville’s
Comprehensive Plan emphasizes the same values of broad
participation, accessibility, and trust-building making Social
Pinpoint a natural fit for the city’s ongoing engagement
strategy.



The replacement of aging gas and water
distribution infrastructure along the West

West Main Utilities
Main Street corridor.

Project

Fifeville Traffic Calming

Project
Future Improvements

Homelessness Response
and Riverfront Transition
Charlottesville is taking a coordinated and
compassionate approach to support people
who are experiencing homelessness.

Charlottesville

Featured Projects
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Next Steps

* Visit connect.Charlottesville.gov
e Subscribe to relevant project pages, topics and
areas of interest.




Program Administrators

Caroline Rice

RiceC@charlottesville.gov

https://connect.charlottesville:gov
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West Main Utilities Project

The replacement of aging gas and water distribution
infrastructure along the West Main Street corridor.
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